Prophix’s Excellent Customer Satisfaction Recognized By BPM Partners
Prophix’s Corporate Performance Management Software continues to disrupt midmarket FP&A
June 28, 2019 Prophix Software, a global leader in Corporate Performance Management (CPM)
software, has been recognized as a dominant vendor by BPM Partners, a leading independent
authority on business performance management.
In their recent Vendor Landscape Matrix, BPM Partners acknowledged that Prophix continues
to influence its market segment with a sizeable community of over 3,000 customers. Prophix’s
CPM software was categorized as a highly flexible, comprehensive solution with a clean user
interface and powerful modeling capabilities.
BPM Partners measured customer satisfaction for 15 key attributes in their annual Pulse survey,
which had responses from over 360 companies. Prophix’s customer satisfaction was classified
as “Excellent,” with high rankings for customer support and value.
“Prophix customers are among the most satisfied in the industry,” said Alok Ajmera, President
and COO of Prophix Software. “We take great pride ensuring customers have the solutions they
need, when they need them.”
In a recent webinar hosted by IndustryWeek, Craig Schiff, CEO of BPM Partners and the leading
independent authority on Business Performance Management, discussed the evolving vendor
landscape and the expanding role of Artificial Intelligence. A recording of the webinar can be
viewed here.
Schiff’s presentation revealed:


BPM Partners’ core list of performance management vendors for 2019,



BPM Pulse 2019 vendor customer satisfaction ratings, and



The second annual BPM Pulse Awards

Prophix earned excellent ratings for:


Budgeting/Planning Functionality



Financial Consolidation Functionality



Reporting Functionality



Customer Support

About BPM Partners
BPM Partners is the leading independent authority on business performance management
(BPM) and related business intelligence solutions. The company helps organizations address
their budgeting, planning, financial reporting, regulatory compliance, profitability optimization,
key performance indicator (KPI) development, and operational performance challenges with
vendor-neutral experts who can guide companies through their BPM initiatives from start to
finish while both reducing risk and minimizing costs. For further details, go
to www.bpmpartners.com.
About Prophix
Your business is evolving. Your systems should evolve too. Achieve your goals more successfully
with Prophix’s innovative Corporate Performance Management (CPM) software. Improve
profitability and minimize risk when you automate repetitive tasks and focus on what matters.
Budget, plan, consolidate and report automatically. Whether in the cloud or on-premise,
Prophix supports your future with a platform that flexes to suit your strategic realities, today
and tomorrow. For more information, visit www.prophix.com.

